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SUGGESTED ITINERARY  
 
There is absolutely no doubt South Africa is blessed with spectacular natural beauty, a fantastic climate and 
diversely interesting regions with diverse cultures. To say that South Africa is a virtual paradise is a true 
statement. The country geographically consists of an unspoiled coastline stretching for 2800 kilometers/1740 
miles, dramatic mountains and escarpments, extensive bushveld, subtropical forest and outstanding wetlands. 
Although a comparatively large country, South Africa is easy to get around due to its excellent air and rail 
services. 

 
  

DAY 01:    ARRIVE CAPE TOWN  

 
Welcome to Cape Town, one of the most beautiful cities in the world, strategically situated at the 
southwestern tip of Africa. The city lies about 60km north of Cape Point, in a natural bowl with the 
magnificent Table Mountain to the rear and the vast Atlantic Ocean to the front. It has the reputation 
as being the most laid-back city in the Southern Hemisphere with Capetonians adhering to Africa time, 
which is somewhat slower than most other major cities. This relaxed atmosphere is attributed to Table 
Mountain, known to be amongst the most spiritual places on earth. People are drawn towards the 
mountain and every visitor feels the need to climb up or take the revolving Cable Car to the top. At 
1086 meters above sea level, you will see the most dramatic views of the whole of the Cape Peninsula. 
The city is safer than most on any continent with a bustling street life of shops, cafes and market stalls, 
as well as street artists. 
 
Upon arrival, your group will be met by our local representative and transferred to your hotel.  
 
Check-In and enjoy the remainder of the afternoon is at leisure.  
 
Check in time: 2pm and after. 
Early check in will be subject to availability and at the discretion of the hotel. 
 
Overnight in Cape Town at the Protea Hotel by Marriott Victoria Junction or similar     
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DAY 02:  CAPE TOWN (B) 

 
After breakfast transfer to the Victoria & Alfred Waterfront.   
 
Situated in the heart of Cape Town’s working harbor, the Victoria & Alfred Waterfront is the city’s most 
visited destination, offering a range of exciting activities, diverse cuisine and shopping for the 
discerning traveler. 
 
This morning, take a tour to Robben Island. Board your boat cruise from the Waterfront to the 
famous Robben Island – a cruel home of our Nelson Mandela for so many years, it’s a highly charged 
an emotional moment when you visit the site of this suffering, and realize how far South Africa has 
come from those days. For nearly 400 years, Robben Island, about 12 kilometers from Cape Town, was 
a place of exile and imprisonment where rulers sent those they regarded as outcasts and 
troublemakers. Since 1997 Robben Island has been a museum acting as a focal point of South African 
heritage. 
 
Return to the V & A Waterfront where you will have some free time to enjoy lunch (at your own 
expense). 
 
In the afternoon, you will enjoy a half day orientation tour of Cape Town. You will see iconic 
buildings, snatches of history, and experiences the uniqueness of this city. Drive past the country’s 
oldest building, the Castle, and a short distance away, the Company Gardens, both historically 
fascinating and well conserved. Our drive continues past the Parliament Buildings, City Hall and the 
Slave Lodge; you’ll sense the depth of history via their distinctive architecture. Colonial then changes to 
colorful, as you move up the cobblestoned hills to the Malay Quarter, and marvel at the ice-cream 
colors of the quaint Bo-Kaap homes.  
 
Take the cable car up to the summit of the legendary Table Mountain from where you’ll be able 
to see to the end of the world, including the city and surrounding layout of this southernmost tip of 
Africa. 
 
Return to the hotel after the tour. 
 
This evening enjoy Interactive drumming and a Welcome Dinner at Gold’s restaurant  
 
Gold Restaurant is a unique African restaurant in the heart of Cape Town. An evening here begins with 
a Djembe drumming session, followed by a hand-washing ceremony and afterwards, you will tuck into 
the set 3-course meal consisting of 14 ‘taster dishes’. This dining experience can best be described as a 

http://theculturetrip.com/africa/south-africa/cape-town/
http://www.waterfront.co.za/
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taste safari that will transport you from Table Mountain to Timbuktu. This culinary experience is 
accompanied by a unique interactive traditional entertainment. 
Roundtrip transfers are included.   
 
Overnight in Cape Town at the Protea Hotel by Marriott Victoria Junction or similar     
 
 

DAY 03:  CAPE TOWN (B) 

 
After breakfast, you will take a full day Peninsula Tour. 
  

The Fairest Cape….and it surely is! You’ll soon see for yourself where and why it earned its name. Sit 
back and relax, we’re going to drive along the exquisite stretch of coastline known as the Millionaire’s 
Paradise – from Camps Bay and Clifton to the exclusive beach of Llandudno – towards the charming 
working harbour of Hout Bay. A seal island cruise is included. Back on terra ferma, we wind along 
the legendary Chapman’s Peak Drive, hugging the cliffs and relishing the breathtaking ocean views, 
before arriving at the wild and beautiful Cape of Good Hope Nature Reserve an integral part of the 
world renowned Cape Floral Kingdom. Once at the Cape Point, you will have time to explore. Take a 
ride up on the funicular for magnificent views (funicular ticket is included).  

We meander back along the coast towards the city, visiting the historic naval port of Simon’s Town 
where you will have some free time to enjoy lunch (at own expense). Continue on to visit the enduring 
penguin colony at Boulder’s Beach. The Fairest Cape of All, that was Sir Francis Drake’s 
opinion…and we’re sure you’ll echo it!  

Return to the hotel after the tour. 

 
Overnight in Cape Town at the Protea Hotel by Marriott Victoria Junction or similar     
 

           
 
  

DAY 04:   CAPE TOWN (B) 

 
After breakfast, the day is at leisure. 
 
Overnight in Cape Town at the Protea Hotel by Marriott Victoria Junction or similar     
 
 



4 
 

 

Nestled between towering mountains in the beautiful Cape wine lands lies the magnificent 
Franschhoek Valley. This is the food and wine heartland of the country, where splendid wines are 
grown and top chefs create international cuisine. Here, breath-taking scenery, warm hospitality, world 
class cuisine and the finest wines all combine to create lasting memories. We will first take a leisurely 
walking tour of this town. Take a cellar tour and enjoy a wine tasting at a Franschhoek wine estate.  

Then you will visit historical, glorious Stellenbosch with its Cape Dutch architecture. Stellenbosch is 
the warm and wonderful heart of the Cape Wine lands, and is surrounded by stunning wine estates. 
It’s truly the prettiest town, home to one of the country’s prestigious universities, and you’ll love 
exploring the fine art galleries, the architecture, the history, and the curious and quaint shops.  

Here you will have free time for lunch (at own expense); followed by a wine tasting at a Stellenbosch 
wine estate. No doubt, you’ll leave with a favorite bottle or two under your arm.  

Return to your hotel in Cape Town after the tour. 

DAY 05:    CAPE TOWN – MPUMALANGA – HAZYVIEW (B/D) 

 
After an early breakfast, transfer to the Cape Town airport for your flight to Mpumalanga.  
(This Flight is included in your package)  
 
On arrival, transfer to your hotel in Hazyview, just outside Kruger National Park.  
 
This afternoon, take a game drive in the reserve.  
 
The world-renowned Kruger National Park offers a wildlife experience that ranks with the best in Africa. 
There are approximately 147 mammal species here, including the `Big 5': lion, elephant, buffalo, 
leopard and rhino (black & white).   
 
Today, you will spend the entire day game viewing from your open vehicle in this unspoiled 20,000 
square kilometer park.  
 
A safari in an open vehicle at Kruger National Park isn’t to be taken lightly. It’s a privilege beyond 
imagination, for this, one of the world’s most famous game reserves, is not only vast with a glorious 
diversity of wildlife and birdlife, it’s also renowned for its ever-changing African landscapes. For 
photographers, it’s a dream destination, with no fewer than 147 mammals and over 500 species of bird 
waiting for the click of your camera. Our qualified, experienced field guides know the terrain and the 
protocol intimately, and their skills, combined with the superb visibility afforded by our specially 
modified safari vehicles, guarantee a wonderfully wild experience. Kruger is teaming with game, big 
and small. You may be lucky and spot Africa’s ‘Big Five’ - the exhilaration of seeing wildlife at close 
range is a truly unforgettable experience!   
 
Return to the lodge after the game drive.  
 
Tonight, enjoy Dinner at the lodge.  
 
Overnight at the Hippo Hollow Country Estate or similar 
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DAY 06:   KRUGER NATIONAL PARK (B/D) 

 
Today you will enjoy a full day of game viewing in the park. 
 
Enjoy a Cultural Show at Shangaan River Club, followed by a Boma Dinner at the lodge this 
evening.   
 
Overnight at the Hippo Hollow Country Estate or similar   
  
 

                  
 

 

 

DAY 07:  MPUMALANGA - JOHANNESBURG (B/D) 

 
This morning, you will be transferred to the Mpumalanga airport for the flight to Johannesburg.  
(This Flight is included in your package)  
 
Johannesburg, often referred to as Jo'burg, is South Africa's largest city, the centre of South African 
commerce and industry as well as the financial capital of Gauteng. Renowned as the City of Gold, 
Johannesburg is a vibrant city with a vast web of suburbs and townships, with a wealth of things to see 
and do.  
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On arrival, take a tour of the Lesedi Cultural Village. A Boma Dinner at the Village is included.  
 
Explore Five cultures at the Lesedi Cultural Village, heart and home to families of a range of African 
tribes, all living harmoniously in traditional homesteads. You’ll be right there experiencing the warmth 
and hospitality of people from the Zulu, Xhosa, Ndebele, Sotho and Pedi cultures, and you’ll find it 
fascinating! Our multilingual, multi-visual orientation depicts the history of South Africa, and will 
deepen your understanding of the complexity of our multicultural community.  
 
We will enjoy a traditional African Boma Dinner - a fine way to round off a day of new experiences 
and fresh insights. 
 
Transfer to the hotel after the tour and the remainder of the day is at leisure. 
 
Overnight in Johannesburg at the Crowne Plaza Rosebank or similar  
 
 

             
 
 

DAY 08:    JOHANNESBURG (B/L) 

 
After breakfast take a tour to Soweto with a township lunch at Sukhumzi’s Restaurant.  
 
SOWETO an acronym for South Western Township is the largest Black residential area in South Africa 
that has a population of more than 3.5 Million, who despite living in crowded and chaotic conditions 
have a tangible sense of community.   
 
This tour gives you an opportunity to interact with the local residents of the township and ask 
questions that have been on your mind - such as how life was under apartheid, how life is now, 
questions on the economy, and on current events.  
 
Visit the Hector Pieterson Museum, Regina Mundi Church and have a photo stop outside 
Mandela House. 
 
Township food, although simple, is delicious.  There’s something about its simplicity and communal 
serving that makes you feel like you are not just experiencing good food, but you are a part of the 
community too. You will have lunch at Sakhumzi’s Restaurant. Brimming with good cheer, 
Sakhumzi is popular for its daily lunch buffets. Patrons spill onto the street tables and mingle joyfully 
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with passers-by. Expect African staples such as mutton stew, umleqwa (traditional-style steamed 
chicken) and mealie pap as well as more conventional burgers and steaks. 
 
You will also visit a local orphanage where you will have an opportunity to interact with the children 
and make a donation. A little money goes a long way and these types of organizations are typically 
under-funded and rely heavily on travelers that come to visit. It’s a simple gesture on your part that 
makes a big difference on theirs.   
 
Visit the Apartheid Museum. This is a must-see for anyone wanting to really understand and 
experience apartheid. The exhibits include provocative film footage, photographs, text panels and 
artifacts illustrating the events and human experiences that are part of the epic saga known as 
apartheid. 

Return to the hotel after the tour and the remainder of the day is at leisure. 
 
Overnight in Johannesburg at the Crowne Plaza Rosebank or similar  
 
 

DAY 09:    JOHANNESBURG – VICTORIA FALLS (B) 

 
After breakfast, check out and transfer to Johannesburg airport for your flight to Victoria Falls.  
(This Flight is included in your package)  
 
The Victoria Falls constitutes one of the most spectacular natural wonders of the world. The Local 
people call it "Mosi-oa-Tunya" - the smoke that thunders and the falls are remarkable. There is a magic 
about them manifested in the towering column of spray when the river is high, the thunder of the 
falling water, the terrifying abyss and tranquil lagoons upstream in which hippo and deadly crocodiles 
lurk. The Victoria Falls is 1 708 meters wide, making it the largest curtain of water in the world.  It 
drops between 90m and 107m into the Zambezi Gorge and an average of 550,000 cubic metres of 
water plummet over the edge every minute. Remarkably preserved in its natural state, Victoria Falls 
inspires visitors as much today as it did David Livingstone in the 1860's. The falls and the surrounding 
area have been declared National Parks and a World Heritage Site, thus preserving the area from 
excessive commercialisation.  
 
This afternoon (approximately 4 pm) embark on a relaxing sunset cruise on the mighty Zambezi 
River.  The Zambezi River cruise is a superb way to relax and enjoy the beauty of the river. Guests will 
have the opportunity to see a variety of game; including hippo, crocodile, and elephant and sometimes 
even rhino as well as enjoy the many different bird species.  There are great photo opportunities 
against often-spectacular African sunsets.  
 
Return to the hotel after the cruise. 
 
Overnight in Victoria Falls at the Ilala Lodge or similar 
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DAY 10:  VICTORIA FALLS (B) 

 
After breakfast the group will take a guided tour of the falls. On the opposite cliff, facing the falls, 
you can take a well-marked and paved walk through the rain forests. Every so often the path will open 
out into a clearing for a view of the falls. Further along this path is the Knife Edge Bridge which affords 
an impressive panorama depending on the time of year. The intense spray provides welcome relief 
from the heat, but don’t carry anything you don’t want to get wet!  
 
The remainder of the day is at leisure. 
 
The Boma – Place of Eating provides a unique cultural experience that bombards the senses with the 
tastes, sights, sounds and smells of Africa, together with the warmth and hospitality of Zimbabwe and 
its people. Your group will enjoy a courtesy shuttle to and from The Boma. The Boma Restaurant 
specializes in a superb selection of traditional Zimbabwean dishes and is renowned for its warthog fillet. 
Tuck into a four-course meal of mouth-watering starters from the kitchen, soup from the campfire, a 
substantial barbeque buffet served on cast iron plates with a selection of salads, followed by a choice 
of delicious desserts. Everyone’s tastes are catered for, and whilst the adventurous are enticed with 
local delicacies such as Mopani worms and game stews, those wishing to enjoy beef, pork, fish and 
chicken or a variety of vegetarian meals are welcome to do so. Later the evening is filled with 
entertainment from Amakwezi traditional dancers, to a local story teller and a fortune teller. Don’t rush 
off after dinner, as you can join in the drumming extravaganza from 9:00pm, which is always a 
highlight of the evening.  
 
Overnight in Victoria Falls at the Ilala Lodge or similar 
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DAY 11:  VICTORIA FALLS - JOHANNESBURG (B) 

 
Transfer to the Victoria Falls Airport for your flight to Johannesburg.  
(This Flight is included in your package)  
 
On arrival at Johannesburg airport, connect to your international flight. 
 

End of Arrangements by BAYVIEW TRAVEL 
 

PROPOSAL RATES LAND ONLY: NOV 2020 

 
We are pleased to quote you the following proposed LAND ONLY rates. All arrangements are on a 
request basis only and are subject to availability at the time of booking.  
 
PRICES QUOTED IN CANADIAN DOLLARS 
   

 
 “LAND ONLY” PACKAGE RATES BASED ON A MINIMUM OF 30 PAYING PASSENGERS:  
                                       
Per person based on double / twin occupancy:  CA $ 6475.00 per person  
Solo Traveller:       CA $ 7475.00 per person  

 

 
 
Inclusions in above prices: 
 Domestic air: Cape Town – Mpumalanga – Johannesburg – Victoria Falls - Johannesburg, inclusive 

of all taxes  

 Hotel accommodation as mentioned in the itinerary based on twin share 
 Breakfast daily; Lunches and Dinners as indicated in the itinerary (B-Breakfast, L-Lunch, D-Dinner)  
 Meet & Greet on arrival  
 Group Airport transfers (Any individuals travelling outside the group arrangement must organize 

own transportation) 

 Sightseeing and entrance fees as per the itinerary 
 Services of English speaking local guide (s) 
 Transportation in a private, air-conditioned vehicle 
 All taxes 
 24/7 Local Emergency Contacts 
 Electronic Travel Documents 
 Tips to driver and guide excluding safaris 
 
 
Exclusions in above prices: 

 International air  
 Seat selection 
 Personal expenses such as laundry, telephone calls, mini-bar etc.  
 Meals not specified as included  
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 Soft Drinks / Alcoholic or Non-Alcoholic Beverages / Bottled Water unless specified as included 
 Some Tips & Gratuities 
 Early check-in & late checkout of rooms (standard check-in time is 2pm and check out 11am)  
 Travel / Medical Insurance  
 Visa Fees / Passport handling fees 
 Any other items not specified as being included 

 
FREE SPOT (S) FOR THE GROUP LEADER(S): 
 
We offer 3 Free for 30 paying passengers (30+3) 
 
Free is based on double / twin occupancy. No cash value. Free person/s must travel 
with the group to avail of this benefit. FOC includes all land arrangements and domestic 
air. 
 

 
 
 
Important Notes if Flights are included in your land arrangements: 
 

 All fares / flights are based on availability and may change with confirmation  
 

 Air Taxes and fuel surcharges are subject to change without notice and may not guaranteed until 
tickets are issued. These may be re-quoted at time of ticketing / final invoicing. 
 

 Additional deposits for airfare confirmations and airfare guarantees will apply. You will be advised 
of deposit amounts and due dates at the time of confirmation.  

 

 Baggage allowances for Domestic Flights may be considerably less than the allowance on 
International flights.  

 
 

WHY BOOK WITH GROUPS Only by BAYVIEW? 

 
 

1. Experienced Group Coordinators, who only sell groups and are destination experts; unique, 
innovative and interactive Customized itinerary planning is their specialty. You will be working 
with the best in the business!  
 

2. We ensure the most competitive land and air rates in the marketplace.   
 

3. FOC (free of charge) travel for your tour leader on most land arrangements (subject to final 
passenger numbers). 

  
4. Your money is safe, Bayview travel is a member of ACTA & TICO and is licensed in Ontario  
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TERMS & CONDITIONS  
 

Dated:  November 3, 2019   
 

DEPOSIT & FINAL PAYMENT: 

 
I. GROUP DEPOSIT: 

In order to block land arrangements, a non-refundable deposit of CAD $ 1000.00 must be 

received by our office. This amount will be deducted from the final invoice. If the group cancels, we will 
hold on file the initial deposit for up to 2 years to be transferred to a future new group booking; sorry it 

cannot be transferred to an existing group and/or a new or existing FIT booking.  
 

 Prices cannot be confirmed until all arrangements have been booked as per the group’s final 

itinerary. 
 

a) Cheque payments are preferred.  
b) For payments by credit card, please fully complete the credit card authorization form provided and 

email it to travel@bayviewtravel.ca or fax it to 416 223 3278    

 
II. ADDITIONAL DEPOSIT: 

At times, additional deposits may be required for your arrangements and this information may be advised 
after initial quote or confirmation. If this is applicable to your quote / booking, we will advise you as soon as 

we are made aware of this by the supplier.  
 

III. AIR DEPOSITS: 

If flights are included in the quote / proposal, you will be advised of additional deposits & due dates if 
required.  

 
IV. ADDITIONAL DEPOSIT PAYMENTS: 

After the Group Deposit is paid, we will accept additional per person deposit payments or instalment 

payments.   
 

V. FINAL PAYMENT AND DOCUMENT ISSUANCE: 
 Final payment and valid passport copies* are due no later than 90 days prior to departure.  

  
a) Cheque payments are preferred.  

b) For payments by credit card, please fully complete the credit card authorization form provided and 

email it to travel@bayviewtravel.ca or fax it to 416 223 3278    
 

 
 For payments within 90 days of departure or if air tickets and documents need to be issued immediately 

after payment, a certified cheque, bank draft or wire transfer must be received.  

 
 Normally air tickets and travel documents are sent out 30 days prior to departure.   

 
 The above are our normal final payment terms; however certain arrangements may require the balance of 

payment earlier.  

 
Important: * These are required as per TSA requirements. Tickets cannot be issued without this information. 
 
 

CANCELLATION: 

mailto:travel@bayviewtravel.ca
mailto:travel@bayviewtravel.ca
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I. AIR: 
 89 days or more prior to departure  As per airline penalties 

 90 days or less prior to departure  100% non-refundable 
 

Fully paid & Ticketed Files: 100 % non-refundable 

 
 

II.     LAND ARRANGEMENTS:  
 Bayview Travel General Group Land penalties* 

 89 days prior to departure    loss of non-refundable deposits  
 90 days or less prior to departure   100% non-refundable 

 

Important Note: Cancellation penalties for some travel arrangements may differ from our general 
conditions. In this occurrence, you will be advised of these addendums at the time of confirmation or prior 

to any penalties becoming applicable and as soon as we are notified of these special conditions.  
 

 

INSURANCE: 
 
It is strongly recommended that clients purchase cancellation insurance to protect themselves against cancellation 
due to illness prior to or during travel. In the event a traveller becoming ill during a tour and has not purchased 

insurance, all hospital and medical expenses are the traveller's responsibility. Based on Bayview Travel’s current 

cancellation policies the passenger may incur up to 100% cancellation penalties and should protect themselves with 
cancellation insurance.  

 
Insurance MUST be purchased within 7 days of individual client deposits or payments being made and 

only covers non-refundable client money held by Bayview Travel. If the group cancels prior to final 

payment and supplier fees being applicable, due to the required minimum numbers not being reached, the premium 
is refundable providing no claim has been made. In all other cases the premium is non-refundable.  

 
Rates: All rates are subject to reconfirmation at the time of the policy being purchased. We will be 

happy to quote current rates, however these are not guaranteed until the policy is purchased. 
 

**Please note we also offer an enhanced plan with “cancel for any reason coverage”  

 
 

IMPORTANT NOTES ON INSURANCE: 
1. Bayview Travel cannot sell insurance to clients who are residents of Quebec, nor to non-Canadian or non-

US residents. 

 
2. Rates quoted will include PST if applicable 

 
 

PASSPORT & VISA INFORMATION*: 
Please ensure clients have arranged all documentation with the appropriate consulate well in advance of their 
departure from the US and that passports are also valid for the minimum validity required for ALL destinations 

being travelled to. The information following only applies to the itinerary booked with Bayview Travel and does 
not cover any independently arranged destinations. 

 
I. PASSPORTS 

Passports are required. All passports must be valid for a minimum of 6 months from your scheduled return 

date and must contain between 2-6 blank “Visa” pages.  
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II. VISAS 
Please check entry requirements with the local consulate / embassy of the country you are visiting to see 

if you need to obtain a visa prior to departure. 
 

All Passengers are solely responsible for securing proper documentation prior to joining the tour.   

 
 

 Bayview Groups has partnered with CIBT, the leading provider of visa and passport services in North 
America. CIBT can assist Canadian travelers with securing the visas, passports and other travel 

documents required for your trip.  
 

 Canadian Residents: www.ca.cibt.com/gowaygroups  / Toll free: 1-888-665-9956 

If you contact CIBT by telephone, please mention that you are traveling with “Bayview Groups” to ensure 
you receive our special rates. 

 We can register your group with CIBT so all applicable visa forms and information can be easily accessed. 

Please notify your group specialist if you would like to have this arranged. 
  
 

GENERAL: 
 

I. CURRENCY AND PRICING FLUCTUATIONS 
 This proposal is based on the current exchange rate(s). Should there be considerable currency fluctuations, 

we reserve the right to apply any necessary surcharges. In the event of any additional fuel surcharges by 
the Land Suppliers and/or airlines we reserve the right to add these to the costs of the land package and/or 

airfare. Any applicable increases will be advised in writing prior to final payment. Prices are guaranteed once 

final payment has been made. 
 

II. GROUP DEFINITION 
a) Land: A minimum of 10 paying adult passengers travelling on the same itinerary/ arrangements. 

b) Air: For most airlines, a minimum of 10 paying adults departing on the same date and travelling to the 

same destination on the same flights. Return travel on the same date from the same destination, 
however, approximately 10-25% of the group size may be permitted to vary their return travel date 

depending on the airline rules. For deviations the airfare is subject to current airfare levels and airfare 
guarantees do not apply.  

c) Should the number of passengers fall below the required minimum (10), the booking will be deemed as 
F.I.T. Travel. Our F.I.T. department will provide a revised quotation based on actual numbers of 

passengers travelling on the given program. The group quote and rates will no longer apply. 

  
III. TOUR ESCORT (LEADER) POLICY 

 As defined separately in our land-only quotations and our air-only quotations. Costs will either include or 
exclude FOC (free of charge) land and/or air arrangements for a bonafide tour escort. The Escort must 

travel with the group in both directions when air is quoted.  Any FOC air tickets are offered as per the 

airline’s tour conductor policy. All air taxes must be paid for the FOC Tour Escort Ticket and will be 
included on the final invoice. Mileage points cannot be accumulated on a FOC ticket. 

 
IV. AMENDMENT FEES 

 Bayview Travel reserves the right to charge an amendment fee of CAD$50.00 per proposal, when in excess 

of 3 proposals, and where extensive amendments are required. Once the group has been booked and 
confirmed, supplier charges may also apply for any changes made.  

 
V. RESPONSIBILITIES 

http://www.ca.cibt.com/gowaygroups
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 Bayview Travel Ltd. and/or its agents act only as agents for the client in all matters pertaining to travel. 

They assume no responsibility nor liability in connection with the service of any train, vessel, carriage, 
aircraft, motor or other conveyances which may be used, either wholly or in part, in the performance of its 

duty to the passenger; neither will it be responsible for any act, error, or omission, or any injury, loss, 
accident, delay or irregularity which may be occasioned by reason of any defect in any vehicle or through 

the neglect or default of any company or person engaged in carrying out the purpose for which tickets or 

coupons are issued. In the event that it becomes necessary or advisable for the comfort or well-being of the 
passengers, or for any reason whatsoever, to alter the itinerary or arrangements, such alterations may be 

made without penalty to the operators. Additional expenses, if any, shall be borne by the passengers, 
conversely refund will be made to the passengers if any saving is effected thereby. The airlines concerned 

are not to be held responsible for any act, omission, or event, during the time passengers are not on board 
their planes or conveyance. The passage contract in use by the airlines concerned, when issued, shall 

constitute the sole contract between the airlines and the purchaser of these tours and/or passenger. The 

right is reserved to withdraw any or all tours should conditions warrant, also to decline to accept or retain 
any passengers as Members of the tours. Bayview Travel Ltd or agent can assume no responsibility for lost 

tickets or coupons. 
 

 
 

 
 


